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Using EBSCO Business Source Premier

1. What is EBSCO Business Source Premier? ‘ Research
Databases
J::J EBSCO Business Source Premier, designed specifically for business schools and libraries,
provides full text access to nearly 7,800 scholarly business j ournals and other sources,

sometimes dating back as far as 1922:

- peer-reviewed journals

— trade journals and general business magazines

— monographs

— country economic reports (from the EIU, Global Insight, ICON Group and
CountryWatch)

— industry reports and yearbooks

— market research reports

This database offers information in nearly every area of business including management,
economics, finance, accounting, international business, and more, including Harvard Business
Review, California Management Review, Administrative Science Quarterly, Academy of
Management Journal, Academy of Management Review, Industrial & Labor Relations Review,
Journal of Management Studies, Journal of Marketing Management, Journal of Marketing
Research (JMR), Journal of Marketing, Journal of International Marketing, etc.

: Access to EBSCO Business Source Premier: just go to

http://www.vlerick.be/library/gateway.html and scroll to Business & Academic
databases.
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2. Searching with EBSCO Business Source Premier

Step 1 — Enter your search terms.
The opening screen defaults to the ‘Advanced Search’, but there is a blue tab on the toolbar at the top of
the screen, which allows you to use the ‘Basic Search’ option. You can also change your choice of

databases by selecting the second blue tab labelled "Choose Databases" at any point during your search.

The basic search option
provides a single text box in
which to type your search
terms. The search is
conducted on the citation
fields, which include the
author, subject, source and
title of each article.

The lower half of the screen
contains a "Search Options"
box with "Limiters" and
"Expanders" that can be used
to further refine or increase the
scope of your search.

Sign [ to My EBSCOhost

Datahase: Business Source Premier

I <Emd: knowledge management >

 Resute )
Limit your results:

Expand your search to:

Hew Search | (] View Folder | P | Help

re

Cited References

Wavward Publications fhesaurus Indexes

Datahase Help

Clear

Search Tioe [ Folder is empty.

Limiters | Expanders _Reset

Full Text
References Available ™

Scholatly (Peer Reviewed) Journals

Published Date IMumhj yr. | to IMunthj ¥, |

Publication |

Publication Type [All = I

Murnber Of Pages [Al =

Anicles With Images | All hd

Limiters | Expanders _Reset

Also search for related words [~ =l

Step 2 — Consult the list of hits you get.

Successful search results are displayed as citations in tabulated form on the results page. The 1st column
of the table shows the record number and a brief citation of the retrieved article. The second column
contains an "Add" folder, which allows you to temporarily save the article/citation.

Each citation gives you the
article title, the publication and
date information plus the
author and page numbers,
where available. The majority
of the citations include a link to
the full text of the article. This
will be indicated by a HTML or
PDF icon under the citation
details.

Sign In to My EBSCOhost

Searched: Business Source Premier for SU knowledge management and Fuli Text; Published Date: 200501-200508

Refine Search

Select another

Basic Choose ale
Databases  EBSCO service

Advanced
Search Seart

Keyward Publications Company Profiles Thesaurus Indexes Cited References

(3 Add this search to folder |

Display link tn this search

Datsbase Help I” Suggest Subject Terms

in [SU Subject Terms x| Search | Clear

Find: [knowledge management

and =] | i [Defaut Frelds |
and | in [Defaul Fields =l
Search Tips o

/ Limiters set

To store items added to the folder for a future session, Sign In to My EBSCOhost

Results

Search History/ Alerts

1.2007339 Pages:1 2 3 4 5 HMext Sort by ; | Date -
See: Al Results B academic Journals & Trade Publications Market Research Reports ] Product Reviews A0
1. The ClO's counsel By: Leuny, Linda. Metwark VWarld, 8/15/2005, Yol. 22 lssue 32, p43-49, 1p; (AN 17921758
> TpoE Full Text oser)
2. Cable Sees the Meed for a Personal Touch. By: Schley, Stewart. Multichannel News, 8/15/2005, Yol. 26 Issue 33, p21-21, 1p, 1c; (AN =
17956869) Eﬁ
TIPDE Full Text 77k s
3. |BM Releases Open Analytics Interface. By: H: . Heather. Compi Id, 8/15/2005, Yol. 39 |ssue 33, pb-6, 1/3p; (AN 17934672 Ej
TIPDE Full Text issok) Add
|
(&] pone [T [ mtemer
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Step 3 — Read the article.

Clicking on the brief citation will open up a more detailed citation and provide you with some options.
These will appear as either as a hyperlink or an icon followed by a hyperlink:

Result list - allows you to
return to the list of retrieved
records.

Result List | Refine Search
o PDF Full Text (13ax)

S print 21 E-mail |5 Save [ Add to folder

A Folder is empty.

§ Formats: (=1 C1

Refine search — enables you

to return to your original search Title:

configuration and make Authors:

amendments.

Source:

. . 1] it Type:

Print - allows you to print ocument ype

Subject Terms:

articles in citation form, or
formatted in full-text.

E-mail - enables you to send
the article to your e-mail
address to be retrieved and
printed later.

HAICS/Industry Codes:
Abstract:

Save - allows the article to be
saved to the PC hard drive or
to a floppy disc.

Author Affiliations:
ISSN:
Accession Number:

Persistent link to this
record:

Add to folder - temporarily
saves the article so it can be

Datahase:

Toward an Und, ling Ci Channel F

for the Receipt of Management Information.

Salmon, Suzanne'

Joiner, Therese A

Joumal of American Acaderny of Business, Cambridge; Sep2005, Vol. 7 Issue 2, p5B - B2, 7p
Article
*INFORMATIOM resources

*INFORMATION technology
MANAGEMENT information systems
"KMOWLEDGE management
COMMUNICATION & technalogy
COMMURNICATION -- Study & teaching
WISUAL communication

WWRITTEN communication

51 Infarmation

This study facuses on channel for the receipt of varying degrees of equivocal management
information. YVe draw on three communication theories (media richnegs theory, media features theory and situational determinantz) to
explain manager's preferences for face-to-face, telephane, email and written communication. Using a sample of 125 managers
waorking in Austral  the findings suggest that all three thearies contribute to our understanding of
managers’ communication channel choices. Implications for the studies findings are addressed. [ABSTRACT FROM AUTHOR]

1La Trobe University, Bundooara, Australia

1540-1200

17322258

hitp /fsearch epnet comilagin aspx?direct=true&db=buh&an=17322258

Business Source Premier

printed, emailed or saved at a

[&] pone
later date. :

[ [ |4 rtemet

3. Use the ‘Thesaurus’ function!

Suppose you are looking for interesting articles on ‘knowledge management’ applied to ‘logistics’. Just free
text searching on ‘knowledge management and logistics’ is not a good idea. It is better to combine both
keywords ‘knowledge management’ and ‘logistics’ using the ‘thesaurus’ function.

Database: Business Source Premier
Database Helo

Hew search | ( view Foider | | Help.

| Research ¥
Step 1 — Click Databoses JBasic " aduanced 005 Select anather
— ar Searc Databases  EBSCO service
“Thesaurus' in the I Sian | {0 My EBSCOhost Kayword Publications. Campany Profiles Thesaurus Indexes Cited References
main screen

Thesaurus ~ Places  People

Fimi:l(DE "KNOWLEDGE managermznt")

’anlﬂer is empty.

Step2 -Typea P PO RET BT M fiogsrics Browse
term, e.g. LOngUCS : & Term Begij h  Term Contains (" Relevancy Ranked Search Tips
Click on the tOpiC Select term, then add to search using: Add Explode
you want to add to (Click term ta display detsils )
your search. I LoGIsTIcS r
X C LOGOS (Symb
YOL_J can repea_t this LOGOTYEZ Use LOGOS (Syrnbols]
\?V‘I:tt%ogt:'loef(t)g;)::)clge ¥PES (Symbols) Use LOGOS (Symbols;
OGS (Books) Use LOGEOOKS
™ LOMBARD Ipans
LONDOM Interbank Offered Rate Use LIBOR
Step 3 —Youcan // LONG distance Use LONG distance telephone semvice
now start a search I | (W5 distanca felanhana sanica i

|

on all articles with
both chosen topics.

1 | |8 miernet
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4. Is a certain journal
Source Premier?

full text available in EBSC O Business

If you want to consult the tables of contents and articles of one single journal, you can browse the journal

via ‘Publications’ search.

It is then also possible to search only within that journal.

Research

Database: Business Source Premier Publications
Datahaze Help

Databases Basic BA——"2 7 Choose | Select ancther
Search Seardh Dawhases  EBSCO service ! n
Sian Invto My EBSCOhost Keyward Publications Company Profiles Thesaurus Indexes Cited References Language ¥

Hew Search | D\riew Folder | Preferences | Help

Find: |

Iﬁ Folder isempty.

—

Mark Items for Search _#dd

o Economist
Bibficgraphic Records: 06/30/1920 to present
B HTML Full Text

O De Econornist (Kluwer)

Bibliographic Records: 01/01/1968 to present
(1] Economists & the Econamy

T POF Full Text

Browse Publications: "E!CDnUm\SI Browse

@ plphabetical " By Subject & Description " Match AnyWords

s Fuil e OF 0771990 to present

Bibliographic Records: 01/01/1994 to 12/31/1994; Fu Text: 01,01/1994 to 12/31/1994

| Economiste & the Public: & Study of Competition & Opinion

TIPDF Full Text

Bibiiographic Records: 01/401/1990 to 12/31/1990; Fui Texd 010171990 to 12/31/1990

5. Collect your results

With the print, e-mail

and e-mail them to yourself !

tew Search | Clview Foider | Preferences | Help

| Research i =
Dotabases Basic Advanced ' Choose | Select another M
search | “Sfarch  Datsboses  EBSCOservice
Sign In to My EBSCOhost Keyword Publications Company Profiles Thesaurus Indexes Cited References

Folder Contents

4Back To store these items in the folder for a future session, Sign In to My EBSCOhost. S rorder has items.

and save to disk
function, it is very
easy to print or
export (sets of)
articles you found.

, ResultList Result List ltems

i >

»
1-30f3 Pages: 1 &Print  yEmail 5] Save to Disk Remove Al

» Images (0}
b Videos @ 1. The 21st-century organization. By: Bryan, Lowell; Joyce,

i 10p, Tc; (AN 17937025) x|
, Persistent Links to B HTML Full Text

Searches (0}

2. Towardan o ion Channel Preferences for the Receipt of Information

y Saved By: Salmon, Suzanne; Joiner, Therese A Joutnal of American Academy of Business, Cambridge, Sep2005, #

Searches (0) Vol. 7 Issue 2, pSE-62, 7p; (AN 17322258)

TIPDF Full Text (12ax)

»  Search Alerts ()
£ Knowledge Platform - EPSS. By: Lee, H. W., Joumal of American Academy of
3
Jouiisl Alerko) Business, Cambridge, 5ep2006, Vol 7 lssue 1, p137.201, Sp; (AN 17320443) |
P Web Pages (0) TIPDE Full Text (osk)
1-30f3 Pages: 1 |
Top of Page |

The Librarian and Assistant-Librarians are here to help you

with your research!
library@vlerick.be - 09/210 97 27
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