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Introduction
1

Welcome to Belgium and to the Vlerick Leuven Gent Management School International Masters in Business Administration (IMBA) Programme. This guide has been compiled to provide you with some practical information on formalities and procedures you should consider prior to coming to Belgium. The guide also covers aspects of daily life in Belgium. 

As a student at the Vlerick Leuven Gent Management School (Leuven Campus) you will be eligible to benefit from many of the student services offered by the Catholic University of Leuven (K.U. Leuven). These benefits include assistance in obtaining housing, medical insurance, social services, sport facilities, computer facilities and student restaurants. More information on this will be provided upon your arrival.

If you have any questions that are not addressed in this guide, please direct them to the IMBA Programme Co-ordinator Ms. Charlotte De Volder, e-mail Charlotte.devolder@vlerick.be. 
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Population
10,263,414 inhabitants (2001)

Population density
315 inhabitants per km2 (2001) 

Surface area
32,545 km2


[image: image1.wmf]
Federal capital
Brussels

Head of State
H.M. King Albert II

National Day
21 July

National languages
French, Dutch and


German

Currency
Euro (EUR - €)

National product
263.3 billions of EUR (2001, estimate)

Annual growth rate
0,8 % (2001, estimate)

Distribution of the working population per sector (2000):

     Agriculture
72,973
     Industry
1,076,917

     Services
2,942,674

Time zone
GMT + 1 hour

Summer time
GMT + 2 hours (from the last Sunday of


March to the last Sunday of October)

Weights & measures
metric system

Domestic electricity
220 volts

Source: www.belgium.be (Belgian Federal Government on-line)
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Belgium is one of the smallest countries in Europe. Its number of inhabitants makes it one of the most densely populated countries in the world, second highest in Europe after The Netherlands. The country's population is concentrated around the main urban areas of Antwerp, Brussels and Gent.

Belgium gained its independence from Holland in 1830. Initially a republic, the country was quickly established as a constitutional monarchy when Prince Leopold I of Saxe-Coburg was elected king on July 21, 1831. Albert II is the present and sixth king in the Coburg line. He began his reign in 1993 following the sudden death at age 62 of his brother Baudoiun I who had ruled since 1951.

Belgium is situated in the west of Europe, bordered to the north by the Netherlands, to the east by Germany and the Grand Duchy of Luxembourg and to the south and the west by France. As a number of international treaties led to the formation of Belgium its borders are extremely irregular and include few natural boundaries.

“Belgium, heart of Europe” is not just a catch phrase: the geographical centre of the 15 countries of the European Union is actually in Belgium, and more precisely in Oignies-en-Thiérache (Viroinval), in the province of Namur.

Belgium is both a kingdom and a federal state. There are four regions: Flanders, Wallonia, Oostkantons (East Cantons) and Brussels. Belgium has three official languages: Flemish, French and German, but English is widely spoken throughout the country.
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Belgium has two distinct geographical regions, each with its own characteristics: a level fertile farmland area to the north and west (Flanders) and the hilly wooded region (the Ardennes), to the south and east. Two main rivers cross the country, the Schelde and the Meuse. Both rivers begin in France and empty into the North Sea. A network of navigable canals adds to the country's scenic beauty.

The capital, Brussels, is the headquarter for the institutions of the European Union (EU) and the North Atlantic Treat Organisation (NATO) including NATO’s military arm SHAPE (Supreme Headquarters of the Allied Powers Europe) located near the city of Mons in the south. Brussels is also the European home base of numerous multinational corporations. Belgium’s openness and central location in Europe has led it to become one of Europe's most prosperous industrialised nations, and one of the most important trading countries in the World.

Major industries include automobile assembly, biotechnology, chemicals, diamond cutting, firearms, food and beverages, glass, steel, transportation and high value-added manufacturing. Major agricultural products are barley, sugar beet, oats, potatoes, rye and wheat.

Historically, mention of Leuven first appeared in the ninth century when Arnulf of Kärnten defeated the Vikings.

A few centuries later Leuven grew to become a major trade and textiles centre under the presence of the counts, and later the dukes, of Brabant.

Leuven is best known for its university, founded in 1425 and the oldest catholic university in the world. Currently, 24,000 students are registered at the university, and 24,000 natives live here. It can be said that during the academic year the population doubles. The presence of the students and visitors make Leuven a lively town.

Pre-arrival arrangements
5

Climate and clothing







Belgian weather is subjected to many ups and downs. During one day, or even during one hour, it might be bright and sunny and then turn rainy and grey.

Winter is usually grey, cold and dark and there is occasional snow. Spring, Summer and Fall are much nicer, although rain can ruin any given day. 

Be prepared to bring winter and summer clothes and do not forget an umbrella as you will undoubtedly need it.

	Month
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12

	Min. Temp °C
	-1
	0
	2
	5
	8
	11
	12
	12
	11
	7
	3
	0

	Max. Temp °C
	4
	7
	10
	14
	18
	22
	23
	22
	21
	15
	9
	6

	Humidity %
	89
	87
	83
	81
	78
	76
	80
	81
	82
	85
	89
	89

	Raindays
	21
	17
	17
	18
	16
	15
	17
	18
	13
	17
	20
	19


Visa Requirements

Before your studies can commence in Belgium you may need to obtain a residency visa and also to provide documentation of health care insurance. Belgium has no immunisation requirements.

You will need to obtain a visa to reside in Belgium during your period of study unless you are a national of one of the member states of the European Union or a few other selected countries. Visa requirements also apply to family members who may accompany you during your stay. The following outlines the general policies and procedures. More detailed information can be found on http://www.diplomatie.be/en/travel/visa.asp.
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The Federal Public Service of the Interior, L'Office des Etrangers (Aliens' Office), Chaussée d'Anvers 59B, 1000 Brussels is the sole Belgian authority competent for matters relating to the access, residence, settlement and expulsion of aliens. 
Nationals of the European Union Member States or of the following countries: Iceland, Liechtenstein, Monaco, Norway and Switzerland may move freely. They may stay in Belgium on the strength of a national passport or identity card, and proof that they are members of a health scheme and that they have sufficient means of support. 

Other aliens, i.e. nationals of any countries other than those referred to above, wishing to stay in Belgium for longer than three months require a long-term visa. Applications for this type of visa may be made only to the Belgian diplomatic or consular authorities competent for the applicant's place of residence. 


Nationals of European Union and Selected Exempt Countries

Nationals of the member states of the European Union as well as citizens of Iceland, Liechtenstein, Monaco and Norway are exempt 

from Belgian regulations concerning work permits and visas for academic study. Citizens of Switzerland are also exempt from visa requirements but only when their visit is for academic study. Although exempt from Belgian visa requirements you will still need to have when coming to Belgium:

1)
your letter of admission to the Vlerick Leuven Gent

Management School

2)
a valid passport or identity card for yourself as well as

any accompanying family members

Nationals of Countries Outside the European Union

If you are not a national of one of the member states of the European Union, or one of the exempted countries as noted in the 
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preceding paragraph, you will need to obtain an “Authorisation for Provisional Sojourn”. 

The Belgian Embassy or Consulate in your country will provide you with all information on the documents and procedures required to obtain this visa. In this regard, you should request this information from your local Embassy or Consulate as soon as you receive your proof of registration at the Vlerick Leuven Gent Management School.

Below is a list of documents normally required to obtain the “Authorisation for Provisional Sojourn”:

1) a duly completed application form (provided by the local diplomatic or consular authorities)
2)
your letter of admission to the Vlerick Leuven Gent

Management School
3)
a valid passport

4)
proof of solvency, stating that you have sufficient means of support. This is made either by: 

(a)
 presenting a certificate showing that you have received a grant or loan that is sufficient to cover your health care, subsistence, studies and repatriation expenses

(b) or completing an «Agreement of Acceptance of Financial Responsibility » form. This form is available from your local Belgian Embassy or Consulate. The form must be completed and signed by your sponsor with all information and signatures authenticated by the Belgian Embassy or Consulate. Again, your local Belgian Embassy or Consulate will tell you the procedures to follow to obtain authentication

5) a certificate of good conduct, stating that you have not been convicted of any criminal act under common law. This certificate is normally obtained from your local police department. If the police in your country do not provide this 
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type of certificate the Belgian Embassy or Consulate are again the source of information on completing this task

6)
a medical certificate stating that you are in good health, stating that you are not suffering from certain illnesses and do not have certain disabilities. This certificate must be issued by a doctor approved by the Belgian Embassy or Consulate in your country

7)
a declaration signed by yourself, certifying that you will leave

Belgium upon the completion of your studies

Bringing your family to Belgium

Your family members can come to Belgium with you, provided they each have valid passports and possess the required documentation as described below. Upon arrival all family members must register with the Alien Registration Office located at the Leuven City Hall. If your family members will arrive at a later date then they should apply to their local Belgian Embassy or Consulate for “Visa D”.

The Belgian Migration Law of December 15, 1980 has complicated the procedure for bringing family members to Belgium. As a result it may take a few months before your family members can receive a residence permit. Therefore, make sure your spouse or other family members have the required documents, and confirm this fact before you depart for Belgium. As in the case of student visas, the procedures and requirements for accompanying family members differ depending on nationality. 

Nationals of European Union and Selected Exempt Countries

Family members of students who are nationals of one of the member states of the European Union, Liechtenstein, Iceland, Monaco, Norway or Switzerland can come to Belgium but their stay is limited to the related student’s period of study. Below is a listing of documents normally required for such family members: 
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· valid passport

· marriage certificate

· a birth certificate for each family member

· a certificate of good conduct for each adult in the family

· a medical certificate for each member of the family

· proof of solvency

Nationals of Countries Outside the European Union

Accompanying family members will need to apply, along with the student, for an «Authorisation of Provisional Sojourn» at the Belgian Embassy or Consulate in your country. The following documents are normally required:

· valid passport

· marriage certificate

· a birth certificate for each family member

· a certificate of good conduct for each adult in the family

· a medical certificate for each member of the family

· proof of suitable housing

· proof of solvency

In exceptional cases your family members will be allowed to come with you to Belgium on the basis of a student’s “Visa C”. The documents mentioned immediately above must be brought with you and delivered for registration with the municipal Aliens' Registration Office.
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Additional information

Translation of documents

The required documents delivered to the Belgian Embassy or Consulate may either be in English, French, German or Dutch, or an authenticated translation in one of these languages.

Authentication of documents

Ask the Belgian diplomatic offices in your country of residence who should authenticate the original documents and any translation 

thereof. This may be done by the Belgian diplomatic offices or by the local authorities themselves, by adding an “Apostille” to the documents.

Application for visa from another country than yours

If you do not currently reside in your own country, you must apply for the visa through the Belgian Embassy or Consulate in the country your are currently residing. If you fail to obtain the necessary documents for residing in Belgium or fail to register at the municipality after arrival, you may encounter serious problems in obtaining the necessary authorisations in Belgium.

Note: those who are required to have obtained the “Authorisation for Provisional Sojourn” but fail to do so will be returned to their country of origin by the Belgian Aliens’ Registration Officer. The Vlerick Leuven Gent Management School cannot be held responsible for any such problems if you have neglected to obtain the necessary visa. 

Health care insurance

Health care insurance covers a portion of your medical expenses in the event medical or dental treatment is required. All individuals 
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resident in Belgium are required by law to be covered by health care insurance. As a foreign student, you are also subject to this requirement. 

Proof of health care insurance is a prerequisite for obtaining valid residence status and also a necessary requirement for enrolment at the school. Apart from these legal requirements, health care insurance is also in your own interest. 

How you obtain, or prove, your health care insurance coverage depends partly on your nationality.

Nationals of European Union and Selected Countries
For students who are nationals of an EU country or of one of the following countries Iceland, Liechtenstein, Monaco, Norway, Switzerland, Algeria, Tunisia, Turkey, and the former Yugoslavia, proof of the required health insurance coverage is provided via Form E106 or the European Health Care Card, which you can obtain in your local health insurance office. Those possessing this form or Card do not have to obtain additional health care insurance coverage during their stay in Belgium. Reimbursement of your medical costs will be provided by a Belgian mutual health insurance company upon showing your E106 form or European Health Care card. This also applies to costs for medication - ask for form 704N at your pharmacy.

Students who do not possess either forms E106 or the European Health Care Card must follow the same procedures as non-EU students as described below:

Nationals of Countries Outside the European Union

If you are self-supporting or you have a scholarship that does not include health care insurance. 
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If you currently have health care coverage in your home country, and this insurance would also cover any medical expenses during 

your stay in Belgium, there is nothing else you need to do (apart from proving that you have the coverage). 

Not all international students are covered while abroad. If you want to be sure you are covered please contact your health care insurance company at home before leaving for Belgium. If you do not have coverage, or your insurance does not cover costs while outside your home country, you will need to purchase insurance to cover your period of residency in Belgium.

Registered students can take advantage of health insurance coverage at a somewhat reduced cost. To prove your student status you will need to obtain a certificate of enrolment issued by the co-ordination office of the Vlerick Leuven Gent Management School. 

Therefore, to prevent delay in obtaining coverage you should check-in with the co-ordination office as soon as possible upon arrival in 

Leuven. Once you have your enrolment certificate and preferably also your proof of registration at the City Hall, you can take it to a Belgian health care insurance company of your choice to obtain the necessary insurance coverage
. Insurance is provided on a quarterly basis and starts from the first day of the quarter in which you enrol. The cost for the first quarter is approximately € 55; a cheaper rate (approximately € 20) can then be arranged with the insurance company for later quarters of coverage. The policy covers all the members of your family.
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Temporary private insurance

If you arrive in Belgium before the beginning of the enrolment period, you can not subscribe immediately to a health care policy as a student. To cover the period before your student coverage can begin we urge you to take out a temporary private health care insurance. The price per month for such coverage is approximately

€ 38 for men and € 56 for women. These amounts apply to each family member. 

University Supplemental Insurance for all Student Activities 

In addition to health care insurance, we offer – in co-operation with the K.U.Leuven – a special supplementary personal accident insurance to the students which covers all student activities including 

commuting to and from the courses. This is supplementary insurance, over and above the required health insurance.

Any cost not reimbursed under your health care insurance will be covered by this special policy, on the strict condition, however, that the student concerned has paid all dues for health insurance. Students from the EU countries must therefore be in possession of the necessary E-forms, whereas self-supporting students must be full members of a Belgian health care company.

This supplemental policy also covers third-party liability, that is, you are insured, within reason, against all damages resulting from actions committed by you while you are on campus as a student of the University.

Third Party Liability Insurance

Both The Vlerick Leuven Gent Management School and K.U. Leuven require students to subscribe to a third-party liability insurance policy that covers off-campus damage caused by the student or their close family members. Only damage to third parties, i.e. to others, is covered. This means that your personal damage is not covered 
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under this policy. There is, however, a guarantee of legal assistance as needed. For example, suppose you accidentally scratch a parked car while riding your bike and you are held responsible for the damage. The third party insurance will pay for the damage to the car but not your bike. Students are required to pay a fee of € 15 per year for this policy. Only students who can prove that they are already covered for liabilities as a private person are exempted. 

Getting to Leuven

To reach Leuven from Brussels (Zaventem) Airport you can either take a train or taxi. Taxis are relatively expensive (approx. €50-60) and we suggest taking the train. 

From the airport you first take the train to Brussel Noord/Bruxelles Nord.
Upon arrival at the Brussel Noord station you then transfer to the train that will be marked as going to Luik/Liege (Welckenraedt) or Tongeren. Its first stop will be in Leuven. 

The train ride from the Brussel Noord station to Leuven Station will take approximately 20-30 minutes. More detailed information on timetables can be found on http://www.b-rail.be/E/index.php.

Once at the Leuven station you can take a taxi (about € 5) to the IMBA Programme’s co-ordination office (located at Vlamingenstraat 83). Tipping the taxi driver is neither usual nor expected – most common is simply to round up the fare to the nearest full or half Euro (e.g. a fare of € 4,75 becomes € 5 or € 5,29 becomes € 5,50). A detailed route description is available on 

http://www.vlerick.be/about/route_leuven.htm. 
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Housing
We advise you to contact the MBA Coordination office in advance of your arrival date in Belgium. They can help you look for a permanent place to live. We advise you to come one to two weeks prior to the start of classes as you will need time to adjust and to find your way around in Leuven

The Vlerick Leuven Gent Management School has arranged with the K.U. Leuven to share housing services. The K.U. Leuven housing service (http://www.kuleuven.ac.be/accommodation) maintains information about rooms, apartments and other forms of housing that are available in the Leuven area. Their database can be consulted through the the following link: 

http://cwisdb.cc.kuleuven.ac.be/pls/kamers/hvzoek.hvstart 

The service also acts as intermediary between the student-tenant and the owner-landlord. They also provide information on deposits, contracts, taxes, etc. 

Housing prices range from € 200 for a room (a "studentenkamer") to € 620 for an apartment. Before you can move into your room or apartment you will have to pay, in addition to the first months rent, a security deposit equal to two or three times the monthly rent. Be sure you will have the required amount of money available once you arrive.

Regarding the deposit, note that you may not simply withhold the last month's rent and inform the landlord that this sum should be deducted from the deposit as this is considered a breach of contract and you could be subject to legal action. The deposit will be 
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returned to you when you return your keys and if no damage is assessed. If your landlord does not observe the terms of your lease, you can obtain assistance from the Housing Service. If necessary this service will refer you to the Legal Advice Section of the Van Dalecollege.

Finding suitable accomodation

You will be arriving in Leuven before the start of the university academic year ahead of the undergraduate students. It is best to find suitable accomodation as soon as possible. A quick definition of the various types of accomodation, with price indication:

· Kamer. A room usually furnished with a bed, cupboard, study table, possibly a sink and with curtains. The bathroom and kitchen will be shared by several tenants. (€200)

· Studio. A room that includes a bathroom and a small kitchen. Usually furnished as above. (€300-€400)
· Duplex. Similar to a studio, where the bed is up a flight of stairs.
· Apartment. As in the usual case with all apartments, includes a living room, kitchen, bathroom and 1, 2 or 3 bedrooms. May or may not be furnished. (+ €500)
· Te Huur: for rent

· Te koop: for sale

Good sources of information on suitable accomodation include the following:

· Database of K.U.Leuven housing service 

http://cwisdb.cc.kuleuven.ac.be/pls/kamers/hvzoek.hvstart
· Real estate agents. They usually do not charge the students as their services are paid by the landlords, but best is to check this before using their services. A list of agents in Leuven can be found on www.immoweb.be.
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· Passe-Partout. A weekly newspaper that can be obtained free of charge from the company at Bondgenotenlaan (the main street) or from the Vlerick office. It can also be consulted at http://www.passe-partout.be 

· Others
Apartment buildings and student houses.

· Tiensestraat 40/ Hooverplein 13. Tel: 016 23 77 10.

· Campus Irena, via www.eckelmans.be Tel: 016 23 60 50

Walk around Leuven. You will see that there are a lot of places available. Just call to the phone number indicated on the building and arrange to meet the landlord.

Registration at the Municipality

Once you have a permanent address in Leuven, you have to register at the Foreigners Office at the Leuven Municipality, Muntstraat 3, to obtain a residence permit valid for one year. Opening hours are Monday through Friday from 9.00h to 15.30h and Thursday 12.00h - 19.00h. Documents to prepare are: 

· valid passport

· 3 ID-photographes

· proof of registration as a student

· proof of solvency

· proof of health insurance (EU-students only)

Getting connected (electricity, gas and water)

If you rent a student room the charges for utilities (electricity, gas and water) are normally included in the monthly rent - your rental contract will give details. If you instead rent an apartment it is normally your responsibility to connect the electricity, gas and water mains and to pay the monthly charges. Electricity charges are 
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normally paid in addition to the rent while central heating may, on the other hand, be included in the rent. Again, the contract will determine the precise arrangement. Note that electricity, gas and water bills can be very expensive if usage is excessive.

The following are the utility companies to contact to establish service:

Electricity and gas

IVERLEK – ELECTRABEL

Aarschotsesteenweg 32, 3012 Wilsele, tel. 016 24 99 11

You can either go in person to the office or telephone to arrange the connection. If you arrange service by telephone then you must be present at your apartment when the technician comes to establish service. A deposit of € 125 must be paid for electricity and a further € 26 if the house has gas central heating. Average electricity usage is estimated to be between € 20 and € 30 per month. An average gas bill is more difficult to estimate because it varies according to the appliances used. Billing for electricity and gas is normally done once a quarter.

Water

Vlaamse Maatschappij voor Watervoorziening

Herbert Hooverplein 23, 3000 Leuven, tel. 016 24 09 11

An average annual water bill is estimated to be between € 75 and 

€ 125.

When you decide to leave the flat or house, you should inform the company of your intended departure. After the company has read the meter(s), you will have to go to the office to pay your final bill(s) and collect your deposit. 
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Attention: when you move out of your rented residence your deposit(s) will only be reimbursed on presentation of your receipt; therefore retain your receipt! 

Details on other practicalities such as laundry, trash collection etc. can be found in the brochure “Housekeeping Tips” that will be available in the co-ordination office when you arrive.

Banking

There are a number of banks located in Leuven. Most are open from 9 to 4 p.m. Monday to Friday, but they do often close for lunch from 12:30 - 1:30 p.m. Bank officers are there to assist with all forms of bank transactions including money transfers, credit cards, etc. 

On January 1, 2002 the Euro has become the common currency for Belgium and 11 other European countries. More information about the Euro can be found at www.euro.fgov.be.

Accounts

Accounts may be opened at banks upon presentation of proper identification. Belgian bank accounts can be “current”, “savings” or “time”. The first is used for current payments by check or transfer; the second is self-explanatory; the third is an interest-bearing account, fixed for a definite period of time and for which the rate of interest varies with the time period involved. Several banks also offer dollar-savings accounts. Deposits and withdrawals may be made in U.S. dollar notes as well as dollar checks; withdrawals can be made at any time without notice. Traveller’s checks are sold at all banks.

Generally, you will be billed for all charges your account has incurred (e.g. checks issued, interest due, mailing fees, etc.) at the end of the calendar year.
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Payment by Cheque, Transfer or Credit Card

Payments in Belgium are commonly made by bank transfer rather than by check. People or companies to whom payment is to be made will normally indicate on their invoices that they wish a transfer to be made to their bank or P.R.C. account.

It is common to request (via a standing order) that the Bank automatically make payments for rent, gas, electricity, telephone and other regular billings at the time they become due. Setting up automatic payments is recommended since it precludes losing utility services, etc. during any extended absence from the city. Note that such payments are always taken from your current account so you should insure that you maintain a sufficient balance of funds in your account.

Providing a statement of your account transactions and balances on a regular basis (e.g., end-of-the-month) is not done in Belgium.

Instead, you can utilise machines located inside your bank or near the bank’s cash machines to obtain, on demand, a printed copy of your account statements. Most banks also offer some form of Internet online banking service that allows you to access your accounts and to conduct transactions. 

Mail

The main post office is Leuven located at the Ferdinand Smoldersplein in the centre of town. Opening hours are Monday to Friday 9.00h - 18.00h and Saturday 9.00h - 12.00h. Employees speak Dutch, French and English.

In Belgium each locality has its own 4-digit postal code. In order to prevent delays this postal code number must be included in the addressee's address. A booklet listing the postal numbers may be obtained from any post office. 

Settling in
21

A description of postal transactions possible is specified above each counter or posted on a central board. In this regard the following are some useful translations:

· postzegels = stamps

· gewone briefwisseling = (surface) mail

· aangetekende zendingen = registered mail

· spoedzendingen = express mail

· luchtpost = air mail

· inlichtingen, klachten = information, complaints

· postcolli = packages

Telecommunications
For information about home telephone connections, payments, telephone directories, etc. you can contact the regional office of the

telephone company (Belgacom) located at Bondgenotenlaan 55,

Leuven, tel. 0800 22 800; hours of operation are Thursday and Saturday from 10.00h to 18.00h and from 9.00h to 18.00h all other days (except Sunday).

Mobile phones (GSM) are common in Belgium and there are at least three mobile phone service providers: BASE, MOBISTAR and PROXIMUS. These providers offer long-term contracts as well as “pay-as-you-go” services. If you already have a GSM phone it is recommended that you determine from the phone’s manufacturer if your phone will accept Belgian SIM cards.

To use public phones you will need a pre-paid phone card. These can be purchased in any magazine/newspaper store.

Using the Telephone

In Belgium, every telephone zone has an associated area code – for example, Leuven is 016. To call someone in this zone you have to 
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first dial the area code (016) and then the six digit private number. When calling Belgium from another country you do not dial the first digit of the Belgian area code. So if calling Leuven from abroad you would first dial 32 for Belgium and then 16 for Leuven, and then the six digit telephone number. 

The Belgian telephone directory has an alphabetical listing of subscribers (white pages) and an alphabetical directory of professional services and companies (yellow pages). When looking up someone's telephone number, you must first find out their “zone” (area code). The phone directories list all Belgian municipalities and principal towns together with their corresponding area code. 

To make international calls from inside Belgium you must first dial 00 and then the country code followed by the area code and telephone number of the party you are trying to call.

Food and dining

Leuven has a variety of restaurants (Chinese, Indian, Italian, Turkish, Thai, French) to suit a range of budgets and tastes. Only the most expensive restaurants have a formal dress code. Tipping is rare in Belgium as all restaurant prices include a charge for service.

The cheapest meals are available from the “Alma” (student restaurants). Of course you can also cook for yourself.

Details about (international) grocery stores can be found in the brochure “Housekeeping Tips”.

Newspapers, radio and television

Besides local newspapers, radio stations and television broadcasting, you will find international newspapers, radio stations and television broadcasting in Leuven. Students of our School can collect free 
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copies of The Financial Times and The Wall Street Journal at the School.

Cultural life
Leuven prides itself on offering a high quality cultural environment.

To find out what’s on you can read the local newspaper “Passe-Partout” or find a brochure at the information desk of the “Stadsschouwburg” on the Bondgenotenlaan. 

Pangaea is the international meeting centre of the K.U.Leuven. Its main objective is to create a home-away-from-home feeling for international students. They organise various social events and cultural activities. Find out about their activities on http://www.kuleuven.ac.be/pangaea/
The STUC is a state-sponsored arts centre that has become one of the major arts centres in Leuven. STUC introduces Leuven audiences to the current trends in theatre, dance, film, video art and music. It also (co-) produces new pieces and performances and hosts the biannual Klapstuk, one of Europe's leading contemporary dance festivals. For program schedules, information, reservations, and ticket sales call 016 32 03 30. You can also e-mail them at stuk@stuk.be or check their website at www.stuk.be 

There are several movie theatres in Leuven. Movies in Belgium are subtitled and shown in their original language version. 

VELO Rent-a-bike & Bike repair service

Safe & Ecologically on Bike in Leuven
VELO (meaning "fiets" or "bike" in Flemish dialect) is founded by the K.U.Leuven, 
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ACW (labour organisation), the city council of Leuven and students of the university. The purpose of this joint effort is to promote the bike as an ecological means of transport in the city through the establishment of a bike rental and repair service.

Rent service

At Velo, you can rent a safe, fully equipped and marked second-hand bike with a solid lock. The charge is between € 8 rent for 1 month and € 31 for a period of 7 to 12 months. You also have to 

pay a deposit of € 50,00 (cash). Your deposit will be refunded when you return the bike.

If you have bad luck and your bike breaks down, you can take it to the workplace of Velo and have it repaired at a fair price. If your

bike is stolen, you must inform Velo immediately. You will receive another bike for the remainder of the agreed rental period. You will need to pay a new deposit, but if your original bike is found within six months, the first deposit will be reimbursed.

Rent prices (in Euro)
	Deposit
	50,00
	4 months
	18

	1 month
	8
	5 months
	23

	2 months
	10
	6 months
	27

	3 months
	14
	7 to 12 months
	31


Repair shop
For your own safety and the joy of cycling, to avoid problems or penalties: in VELO's Bike Repair Shop you can use tools and equipment to repair your own bike (income fee: € 1,25). There are also cheap parts or accessories available. The VELO personnel can give you some advice. Don't underestimate yourself, everyone has a bicycle repair sense-organ...
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Contact VELO

Safe & Ecologically on Bike in Leuven

Rent-a-bike & Bike repair service

Minderbroedersstraat 12, Block U 

Tel 016 33 74 30

Opening hours: Monday to Friday 10.00h-16.00h, Tuesday 10.00h-19.30h
Travel while in Belgium

Cheap flights and train tickets are available to Paris, Amsterdam, London and other European destinations. Websites of interest are www.thalys.com; www.eurostar.com; www.virgin-express.com; www.ryanair.com; www.b-rail.be. 

Please note that for some countries additional visa requirements may apply. You can find out more information by contacting the local embassy.

Library

The Leuven public library (Stadsbibliotheek) is located at Rijschoolstraat 4/ Diestsestraat 49, tel. 016 22 65 22 or 016 22 87 36. Books in Dutch, English, French, German and Spanish are available. Registration fee is € 5. You can contact them at bibliotheek@leuven.be 

The University Library consists of a Central Library and approximately 30 faculty and departmental libraries. A leaflet containing a list of libraries, their addresses and opening hours, is available at the reading room desk in the Central Library. Some 

faculty libraries distribute their own information guide. Registration is obligatory and free for students.
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Your student card automatically identifies you as a library user. The Vlerick Leuven Gent Management School shares the Economics library with the K.U. Leuven. It is located opposite to our Campus. 

The Central Library is located at Mgr. Ladeuzeplein 21, tel. 016 

32 46 11. Opening hours: October to June: Mondays to Fridays from 8.45h to 19.00h, Saturdays from 8.45h to 12.30h. July, August and September: Mondays to Fridays from 8.45h to 17.30h.

Religious services

Catholic 

The K.U. Leuven has its own Catholic parish, which is open to all members of the university. Multilingual prayer services, meeting sessions and conferences are organised on a regular basis throughout the year. For information on services provided by the Parish please call the secretariat or come to the Parish Centre.

University Parish
Jan Stasstraat 2, tel. 016 32 55 85 or 016 32 55 86, e-mail up@upar.kuleuven.ac.be 

Evangelical (in Dutch)

Every Sunday at 10.00h at Minderbroedersstraat 52 

Minister is Frank Marivoet, C. Meunierstraat 85/2, tel. 016 22 76 09

Anglican - Chapel of Justus Lipsius College

Minderbroedersstraat 15, tel. 016 20 61 68

Minister is Rev. Clair Filbert-Ullman

Jewish - Union des étudiants juifs de Belgique
Contact Rabbi Spitezki 

Antoine Depagelaan 3, 1000 Brussels, tel. 02 649 08 08 or 

02 649 76 10
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Islam

Mashid El Fath Mosque, contact Mr. Bachir Bachiri

Penitentienenstraat 33, tel. 016 35 09 70

El Ghoraba Mosque, contact Mr. Mohammed Aouragh 

Pater Damiaanplein 10

Language studies

Centrum Voor Levende Talen (The Language Centre) The Language Centre is a school for adult education that organises classes (mainly in the evening) in English, French, German, Italian, Spanish, Chinese, Japanese, Greek, Portuguese, Russian, Arabic, Turkish and Swedish. Due to the limited number of places (15), late applicants might not be able to attend the course(s) of their choice.
Enrolment fees are € 65 for one course, € 52 for each additional course (2002-2003 fees). Important remark: all courses take a full academic year.

The Language Centre also organises intensive French, English, German, Spanish and Catalan courses, taking place during the last two weeks of July. Each course consists of 50 teaching hours. 

More information can be obtained from the CLT offices, Dekenstraat 4, 3000 Leuven, tel. 016 32 56 61, www.clt.be.

Life Long Learning (3L) 

The Leuven Language Learning organizes one-month courses (30 to 60 hours) in English, Dutch, French and German during the months of September to November and January to June. Enrolment vary from € 90 till € 170. They are located at Dekenstraat 6, tel. 016 32 56 91, www.3l.be, e-mail info@lll.kuleuven.ac.be. 
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Vanzelfsprekend

This is a multimedia self-study course for adults with a basic knowledge of English or French to immediately start and progress at their own speed in learning Dutch. The self-study package Vanzelfsprekend consists of a textbook, workbook, set of 2 videocassettes, set of 3 audiocassettes and 1 alphabetical glossary. Vanzelfsprekend has 10 parts. Parts 1 to 5 bring the student to an elementary level of 1,000 words. 

This level can be reached by working some 10 hours a week, for a period of 12 weeks. Parts 6 to 10 lead the student to an intermediate level of 2,000 words in a further 12 weeks. Students who want to study Dutch by means of Vanzelfsprekend can make use of the self-study room with all necessary equipment at the Institute of Modern Languages, Dekenstraat 6. The price is about € 40 for a package of 30 hours. The number of places is limited. 

Cost of living

How much does it cost per month to live in Leuven? Here is an average budget (all amounts are in Euros):

	Housing 
	300/400

	Electricity, gas and water
	125

	Food
	250

	Miscellaneous (trips, drinks, clothing, laundry)
	125

	Total
	800/900
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· Make sure that you budget for additional expenses at the beginning for the downpayment on your accomodation, bedlinens, cooking utensils, and so forth. There is a Friday morning market in Leuven at the Ladeuzeplein where you may purchase most of these items.

· Language skills in either French or Dutch will be most useful if you decide to get a job in Europe and for your project work. It is worth considering taking classes at the langauage centres here.

· Cooking for yourself is a good way to cutdown on your expenses so you may wish to make provisions to bring some necessary items from home. For students from Asia, there is a Thai supermarket next to the Holiday Inn hotel (Tiensestraat) that sells most items.

· Bring a mobile phone with you as it will be handy to contact agents and landlords when you are looking for accomodations.

· For shipping items, you may find the following useful:

· BAX Global,Tel: 03 646 05 11

· ABX Logistics, tel:02 756 99 30

Addresses
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	ALMA-2

Mon-Fri
11.00h-20.00h

Sat-Sun
12.00h-14.00h
	Van Evenstraat 2

3000 Leuven
Tel.
016 32 30 24

www.alma.be/eng/ 

	Belgium
	www.belgium.be

	City Hall

Mon-Wed
09.00h-15.30h

Thu
12.00h-19.00h
	Muntstraat 3

3000 Leuven

	Emergency

In case of accident, fire, etc.

In case of police emergency
	Dial 100

Dial 101

	Europe
	europa.eu.int

	Flanders
	www.visitflanders.be

	Katholic University Leuven
	www.kuleuven.ac.be

	Leuven
	www.leuven.be

	Post office (nearest to school)

Mon-Fri
09.00h-18.00h

Sat
09.00h-12.00h
	Ferdinand Smoldersplein 1

3000 Leuven

Tel.
016 22 30 51

Fax
016 20 84 22

	Vlerick Leuven Gent Management School
	Vlamingenstraat 83

3000 Leuven

Tel.
016 32 35 85

Fax
016 32 35 81

www.vlerick.be
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We would like to have some feedback on this Guide for International Students. Therefore we welcome your remarks and/or suggestions…


Name:



Country: 


1.
How did you experience your year…


a. in Belgium



b. in Leuven 



c. at VLGMS 


2.
What kind of problems did you have to deal with during


your stay…


a. in Belgium



b. in Leuven 



c. at VLGMS 


3.
Do you have any suggestions for… 


a. future international students at VLGMS



b. VLGMS for improving the stay of international students


4.
What kind of information did you miss in this Guide for


International Students?


5.
Do you allow us to use any – part – of the quotes for


future VLGMS reference material?                    YES / NO

Thank you for your kind co-operation!

Please feel free to use extra space if necessary and address the answers to these questions to:

Vlerick Leuven Gent Management School

FT IMBA Questionnaire
Vlamingenstraat 83 - 3000 Leuven - Belgium
Fax
+32 16 32 35 81

Mail
charlotte.devolder@vlerick.be
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3000 Leuven - Belgium��Tel. +32 (0)16 24 88 89�Fax +32 (0)16 24 88 81�www.vlerick.be
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� 2 offices we would recommend: CM insurers located at Leopold-I straat 34, 3000 Leuven, tel. +32 (0)16 31 49 10.  Opening hours: Monday, Tuesday and Friday 9.00h - 12.00h and 13.30h - 16.00h, Wednesday 9.00h - 12.00h and 13.30h -19.00h and Thursday 9.00h - 12.00h. Bond Moyson located at Mechelsestraat 70-72, 3000 Leuven, tel. +32 (0)16 22 57 04. Opening hours: Monday, Tuesday and Wednesday 8.30h - 17.00h, Thursday and Friday 8.30h - 19.00h, Saturday 8.30h - 12.00h.
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